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Harnessing the power of IoT and cloud technology to 
transform elevator services 
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thyssenkrupp Elevator 

+50,000 employees 

+24,000 service technicians 

1.2 million units under maintenance 

ĳ7.5 billion in sales 

900 locations 

150 countries 
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Since 2000, the 
number of high-rises 

(>200 m) has 

tripled 70% 
of the global 

population will be 
living in cities 

by 2050 

As urban populations increase, 

buildings in cities are growing taller  

to accommodate them. 
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Each day 

More than 1 billion people use elevators 

Elevators are considered the safest mode of transport 
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Riding 6 years 

Waiting 16.6 years  

Manhattan 


